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Report Summary 

Moses Lake Industries, Inc. (“MLI”) is pleased to publish our first Corporate 
Sustainability Report (CSR) for 2013 and 2014.  In response to MLI’s rapid 
business development, increasingly important social responsibility and 
requests from key stakeholders, MLI has decided to integrate relevant 
information that is currently available into this Sustainability Report. The 
purpose of this report is to disclose information of concern to all 
stakeholders, regarding MLI’s strategy and approach regarding corporate 
governance, environmental protection, human capitol, and social 
responsibility.  This initial report follows and contains Standard and Specific 
Disclosures from the GRI Sustainability Reporting Guidelines (G4) and we 
are committed to further development and expansion of our reporting 
initiatives in the future.  Our approach to materiality and standard 
disclosures was to provide an overview of our current strategies and 
processes, disclose omissions and aspects that will be included in future 
reports.       
 

Scope of Coverage and Reporting Period 
This report discloses the information regarding the sustainability 
performance of MLI for the period of January 1, 2013 to December 31, 
2014.  The scope of this report includes sustainability related information of 
Moses Lake Industries, Inc. and does not include information from any 
subsidiaries.  This report also includes data from the period of 2010 to 2012 
for comparison purposes. 
 

Contact Us 
This report is made available electronically on our website.  Feedback and 
inquiries are welcome and can be made by contacting us at: 
Website:  www.mlindustries.com 
Email:  customerservice@mlindustries.com 
US Headquarters phone: +1 (509) 762-5336 
Mail:  8248 Randolph RD NE, Moses Lake, WA 98837 

 

Message from the President 

Moses Lake Industries has an exceptional team of employees committed to 
the success of the company.  Together, we share an overall commitment to 
support the communities in which we live, through our dedication to protect 
the environment and driving sustainable business practices. We are 
responsible for conducting our business in a way which positively impacts all 
of the stakeholders of our global organization.  
 
We demonstrate this commitment to sustainability through a strong focus 
on environmental compliance, low-impact packaging, streamlined logistics, 
recycling, environment-friendly disposal methods, and controlled emissions.  
 
Moses Lake Industries has a long history of evolving and growing to support 
the industry in which we work. Demonstrating our commitment to the 
environment, our employees, and all stakeholders is an important part of 
this evolution. We are excited for the future and continuing our 
sustainability business practices to protect the world in which we live. 
 

 

Hiroyuki Era - President  

http://www.mlindustries.com/
mailto:customerservice@mlindustries.com
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1.0  Company Profile 
 

1.1  About Us 
Moses Lake Industries, Inc. (“MLI”) is a leading advanced technology 
supplier of materials to the semiconductor, silicon and flat-panel screen 
industries for chip fabrication, packaging, and Through Silicon Via (TSV) 
applications. 
MLI was established in 1984 as a wholly owned subsidiary of Tama 
Chemicals (est. 1949), a private company headquartered in Japan.  MLI is a 
privately held corporation consisting of more than 300 employees world-
wide, with primary manufacturing and headquarters located in Moses Lake, 
Washington (US).  Global subsidiaries are located in China, Korea and 
Europe. 

TAMA Chemicals Co., Ltd.
Japan 

Incorporated 1949

Moses Lake Industries, 

Inc. (MLI)
 Moses Lake, WA (USA)

Established 1984

Moses Lake Dalian 

Chemical Industries 

(MLDCI)
Dalian, China

Established 2008

Moses Lake Xi’an 

Chemical Industries 

(MLXCI)

Xi’an, China

Established 2012

 
MLI Group 

 

MLI manufactures and offers a wide arrange of specialty chemicals to 
support our customers world-wide including; TMAH/TMAH based 
Developers, Copper Plating Additives, Copper Electrolytes, Advanced 
Cleaning and Etching Solutions, and Ultrapure Reagents. 

Complete Range of Copper Plating Products for the Semiconductor Industry 

 
A total commitment to customer satisfaction and a promise to meet or 
exceed customer requirements positions MLI as the most favored, respected 
and trusted supplier in our field. We provide unsurpassed responsiveness, 
quality, and product precision for cutting edge technology as a direct result 
of our robust operating systems. 

MLI holds several Quality and Environmental certifications by an accredited 
certification body (UL); ISO 9001:2008 quality management systems, ISO 
14001:2004 environmental management systems, and OHSAS 18001:2007 
occupation health and safety assessment series for health and safety 
management systems. 

The equipment systems and processes used by MLI and its subsidiaries are 
custom-designed and engineered internally to maintain and improve 
chemistry purity and consistency. Over the last several years MLI has earned 
technology and quality awards from the largest chip makers in the world.  We 
have extensive collaboration programs with all the major electroplating 
platform suppliers, research consortiums throughout the world, and 
university programs for the most advanced materials development.  
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 MLI Operating Systems 

MLI’s fundamental business approach includes: 

 Innovative Excellence – MLI was started 30 years ago based on a 
single product. Through our commitment to innovation, 
understanding the market, and listening to our customers, we have 
grown our portfolio to over 1,000 products. We believe our focus on 
innovation is why our customers choose to partner with MLI. 
 

 Operational Excellence – MLI has grown our operational 
capabilities to keep pace with our innovative growth. We have 
developed a quality operating system that has led to a continuously 
improving production process. We believe that our in-house 
operational capabilities are the reason why MLI is able to meet the 
evolving expectations of our customers. 
 

 Financial Excellence – MLI has grown to be a very complex global 
business.  We work very hard to understand the cost to source raw 
materials, produce world-class products, and deliver quality 

products. We believe that our focus on understanding and reducing 
our costs is the reason we can offer world-class products at cost-
competitive prices. 

 
We take great pride in the quality and purity we apply to the manufacturing 
of our products and that same level of pride and care is given to our 
employees, our local communities and the environment. 

MLI is a company that has been built around a set of core values: integrity, 
creativity, personal accountability, employee support, and stable 
employment.  These values have led to our success over the past 30 years 
and will be a critical part of our success in the next 30 years. 

1.2  Supply Chain 
MLI’s supply chain consists of over 200 suppliers world-wide, 30 of which 
are US based and 8 foreign.  The largest volume of raw material chemicals 
purchased are related to our TMAH and TMAH based developer product 
lines. 
  

1.3  Financial Performance 
Over the last several years, MLI has aggressively invested in research and 
development to support our long term strategy for financial excellence.  As 
a privately held company, MLI considers specific financial data proprietary 
and does not disclose such information to the general public. 
 

1.4 Corporate Governance 
MLI is licensed by the state of Washington and has the following corporate 
structure established per our Articles of Incorporation: 
 

 Board of Directors: 

 President of Tama Chemicals 

 President/CEO of MLI 
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 Officers Of MLI: 

  President/CEO 

  Vice President 

  General Counsel (Secretary) 

  Vice President of Operations (Treasurer) 
 

MLI promotes a strong culture of open communication where employees 
have easy access to the President, and all levels of management throughout 
the organization. 
 

MLI’s business practices, decision making, and approval processes are 
carried out by established committees and management groups with 
qualified members and decision makers. 
 

QMT:      (Quality Management Team) 

FOC:        (Financial Oversight Committee) 

GPMT:    (Great Plains Management Team) 

IPOC:      (Intellectual Property Oversight Committee) 

EHSSOC: (Environmental, Health, Safety, & Security 
Oversight Committee) 

LGMT:    (Legal Management Team) 

ITMT:     (Information Technology Management Team) 

ICT:         (Incident Command Team) – DRAWINGS ONLY 

ET:          (Engineering Team) – DRAWINGS ONLY 

                                                                 MLI Management Groups 

1.5 Code of Conduct and Ethics 
MLI is grounded in excellence and integrity. We hold ourselves to standards 
of ethical behavior that go well beyond the corporate norm.  Our higher 
standards include several key values, including the following: 

 Diversity 

 Integrity and honesty 

 Open and respectful communication  

 Respect of others – treating people with dignity and valuing their 
contributions 

 Trust – keeping our commitments  

These standards apply not only to the creation, production, and marketing 
of industry-leading products, but also in every other aspect of our business.  
We take great pride in hiring and retaining excellent employees who 
demonstrate these defining characteristics every day in our individual and 
collective contributions to MLI. This Code of Conduct and Ethics has been 
adopted by MLI to further communicate our dedication to our guiding 
principles, and to convey the high expectations to which we are held at MLI. 
This Code addresses a wide range of business practices and procedures and 
is a guide to ethical decision-making.  Our aim is that all MLI employees, 
officers and directors are known as trustworthy in all respects by following 
these guiding principles:  

 Obey the law – the spirit as well as the letter  

 Be honest – be candid and forthright in all dealings  

 Be fair - give everyone due regard, dignity, and respect 

 Be proactive - take the initiative to address issues before they become 
problems  

 Be consistent – live up to commitments to customers, communities and 
each other 

 Be accountable – take responsibility for decisions and actions, not only as a 
member of the MLI team, but also in personal and community activities  

 Use good judgment - avoid actions and circumstances that compromise or 
may appear to compromise good business judgment or create a conflict 
between personal and company interests 

Following these principles may on rare occasions mean losing some business 
in the short term. While regrettable, this may be an acceptable outcome. 
Over the long term, principled behavior attracts business and benefits 
customers. People respect and trust such behavior and reward it 

1.6 Strategic Alliances and Associations 
To provide innovative leading-edge technology, MLI has established a 
number of worldwide development programs with Research 
Consortiums, major Semiconductor Equipment Suppliers, leading 
universities, and Materials and Semiconductor characterization companies.  
We also participate in and contribute to international and local associations. 

 EICC 
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 SEMI 

 SEMATECH 

 IMEC 

 University of Portland 

 Association of Washington Businesses 

2.0 Stakeholder Engagement 
 
MLI has identified key stakeholders whom we consider critical to the 
success of our CSR reporting initiatives.  We value the opinions and 
feedback of our stakeholders and solicit suggestions for continuous 
improvement through questionnaires and various employee surveys, 
suggestion forms and customer satisfaction surveys.  The establishment of 
two new locations in China in recent years, and increasing interest by 
customers regarding our commitment to EICC initiatives and global human 
rights concerns are some of the key topics and concerns that MLI is 
committed to addressing in this initial report as well as in future versions. 
 

We are also committed to improving internal and external communication 
channels which will further support our future CSR reporting efforts. 
 

 
                                         MLI Stakeholders  

3.0  Environmental Health, Safety and 
Security 
 
Moses Lake Industries, Inc. (MLI) including Moses Lake Dalian Chemical 
Industries (MLDCI) and Moses Lake Xian (MLXCI) is committed to maintaining 
a high standard of environmental, health, safety, and security (EHSS) 
performance. We strive for EHSS excellence by developing program 
responsibility across all levels of our organization and through awareness and 
training programs. We continually improve our EHSS program through our 
EHSSMS which is our framework for evaluating aspects/impacts and the 

completion of improvement goals. To this end, we commit to the following 
practices: 

 Safe, Secure and Healthy Workplace 
The Company commits to providing a safe, secure and healthy 
workplace for our employees, contractors, visitors and the 

Customers

Suppliers

Employees

Local 
Communities

Government

General 
Public
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communities in which we operate. We believe that incidents are 
preventable and we continuously improve our systems to ensure that 
they are safe, effective and robust. We require our employees, 
contractors and visitors to comply with all applicable Company safe 
work practices, policies, procedures and to report all incidents, unsafe 
conditions/practices and security breaches.  
 

 EHSS Management System 
The Company has established, 
implemented and maintains an EHSSMS 
that will meet or exceed the ISO 14001 
and OHSAS 18001 standards. The EHSSMS 
is audited to ensure it remains effective 
and proactive. Senior management 
reviews audit findings and the 
performance of the EHSSMS, making 
changes as appropriate. MLI was first 
certified to these standards in 2006.  Our 
current certifications are valid through 
June 2015.  The management system is 
audited by a third party auditor every year. In the past seven years, MLI 
has not received any major non-conformances. 
 

 EHSS Regulatory Compliance  
The Company complies with all applicable regulatory and other 
requirements including more stringent company requirements. We 
work closely with regulatory agencies, the local community and our 
employees to ensure that we identify, prioritize and address emerging 
areas of EHSS concern. We encourage contractors, designers and 
suppliers to comply with EHSS standards at least as stringent as our 
own. MLI has established an excellent reputation with regulators and 
has received zero notices of violation in the last 10 years. 
 

 Training 
The Company informs employees, contractors and visitors of relevant 
EHSS procedures, policies and the EHSSMS as appropriate. Through 
training we encourage personnel to be advocates of this policy. 
Training modules are updated frequently to ensure materials are 
current and relevant to site practices and regulatory requirements. 
  

 Pollution Prevention 
The Company promotes pollution prevention to conserve natural 
resources and minimize emissions to air, land, and water. We work 
continuously towards the goals of waste elimination, minimization, 
substitution, and recycling.  

 

3.1  Health/Wellness  
MLI values both healthy employees and a healthy workplace environment. 
MLI provides vaccinations for job specific activities and foreign travel. MLI 
promotes employee wellness through various programs; fitness club 
membership, financial wellness, weight loss clinics and on-site flu vaccines. 

 MLI Recordable Injury Data 
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3.2  Safety 
MLI thrives because of its strong safety culture.  One of our tools for 
preventing accidents is ongoing job safety analysis (JSA’s) of site activities.  
These JSA’s are conducted by our employees and supported by the EHSS staff.  
Our safety performance is measured by a variety of metrics.  For example, 
OSHA recordable accidents, lost days and restricted work days associated 
with accidents are down from 2011 despite a significant increase in employee 

head count. 

 
Safety Committee 
MLI’s Safety Committee is made 
up of elected employees 
representing each functional 
area and shift within the 
company (~5%). The committee 
meets monthly to review 
various topics related to safety 
including all EHS inquiries, 
incidents, and suggestions.  
Informational safety topics are 
also discussed for purposes of 
increasing employee safety 
awareness.  Meeting minutes 

are shared with all MLI 
employees across the organization 
to ensure effectiveness. 

 

3.3  Security  
In support of MLI’s commitment to providing a safe and secure work 
environment, MLI maintains a vigilant Site Security Plan. The plan covers the 

following proactive measures to protect employees, physical property, 
hazardous materials and intellectual property:  

 Onsite security guards and perimeter checks 

 Security fencing and badge access control 

 24-hour video surveillance 
 

3.4  Environmental 
MLI is conscious of the global importance and desire to become 
environmentally sustainable. MLI constantly evaluates itself with a critical 
eye and is making strides toward more sustainable processes through energy 
conservation, water reuse, LEAN manufacturing, pollution prevention, 
recycling, and treatment-by-generator programs.  
 

 Energy Consumption 
MLI uses a significant amount of power to operate our facility and one of the 
benefits of being located in central Washington State, is that hydro and wind 
power is a natural resource.  MLI utilizes clean, renewable power provided by 
hydroelectric dams and wind turbines.  

 
 
 
 
The Wild Horse Wind Facility 
near Vantage, Washington 
 

 

 
 
 
 

 
 
 

MLI Team member wearing job-specific 
Personal Protective Equipment (PPE) 
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We continually look at our processes and apply LEAN manufacturing as well 
as Kaizan suggestions to reduce power consumption. MLI utilizes co-product  

 
 
 
 
 
 
 
 
 
 
 

 
 
methanol as an internal fuel supply to produce steam for onsite energy 
needs.  
 

 
 

 Water Consumption  
MLI uses a large volume of ground water in its products and to operate all of 
its processes. Through LEAN manufacturing processes and concerted effort 
to conserve water, MLI consumed less water in 2013 and 2014 compared to 
2012.  
 

 
 

 Water Reuse 
MLI utilizes a Reverse Osmosis Deionization (RODI) process in which natural 
minerals are removed to produce high purity DI water for all of its processes. 
Mineral rich RO reject water is a byproduct of reverse osmosis and it is 
beneficially used for onsite irrigation and offsite crop irrigation rather than 
being discharged to the Larson Publically Owned Treatment Works (POTW). 
MLI completed a project in 2012 to double onsite irrigation and completely 
eliminate the use of city water for onsite irrigation in 2013.  0
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Process wastewater is treated and discharged to the Larson POTW where it 
is further treated and discharged into ground infiltration wells.  Wastewater 
discharges and water quality are reported monthly to the Washington 
Department of Ecology and City of Moses Lake. 
 

 

 Reuse and Recycling 
Every year thousands of plastic containers (e.g. drums, totes) are returned to 
MLI by our customers.  The containers are cleaned and inspected for reuse.   
This recycling process helps to reduce costs for our customers and eliminates 
solid waste disposal.  MLI has also actively recycled scrap metals, aluminum 

cans, and universal waste.  The reduction in total pounds from 2012 is due to 
decreased scrap metal amounts.  
 

 
Diverting recyclables from landfills is a high priority for MLI and our efforts in 
2014 allowed MLI to divert 45.6% of its municipal solid waste from the 
landfill. This is a significant increase from the 20% diversion in 2010.  
 
In 2011, MLI engaged a local company to crush and bail its retired chemical 
containers and recycle the HDPE plastic. This reduced a large quantity of 
municipal solid waste, improved our diversion rate, and provided a safer 
method of container disposal.  Our overall efforts to recycle metals, 
cardboard, batteries, computer equipment, office paper, etc., all contribute 
to our overall diversion rates. 
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 Hazardous Waste 
Hazardous waste generation is a significant aspect of the chemical 
manufacturing industry. Some hazardous wastes can be treated by acid/base 
neutralization while others cannot. Prior to 2009, MLI’s hazardous wastes 
were primarily treated offsite either through incineration or 
stabilization/landfill, both at significant cost.  
 

 
 
Starting in 2010, the company has made a concerted and ongoing effort to 
reduce waste generation and offsite disposal.  Much of the effort in 2012 and 
2013 was focused on reducing the amount of water used to clean containers 
prior to reuse.  Concentrated residues and rinsewater are treated onsite 
which reduces the hazard and long-term impact to the environment. The 
following graphic demonstrates our commitment to reduce the 
environmental impacts of our hazardous waste streams.  In 2013 and 2014, 
MLI was able to treat 100% of our acid/base waste onsite; which amount to 
more than 50% of all chemical waste generated. 
 
TMAH  
TMAH waste accounts for the largest single waste stream at Moses Lake 
Industries. MLI was able to reduce TMAH waste generation substantially in 
2013 and 2014.  This was achieved through improved container rinsing 
procedures and process sample rework. 

 

TMAH Production 

 
 

0%

50%

100%

2011 2012 2013

Treatable Hazardous Waste

Onsite Treatment Offsite Treatment

0

500000

1000000

1500000

2000000

2011 2012 2013

TMAH Waste Generated (Liters)

Onsite Treatment Offsite Treatment



 
 

 

  13 

 

 Emissions 
MLI is well aware of how air emission impacts are not only local and regional, 
but global as well. Air emissions are controlled by ensuring optimum 
efficiency of controls and monitoring fugitive emissions from fittings, pumps, 
and valves.  Leaks are promptly fixed when found.  

 
MLI operates a boiler 
to provide energy 
for our TMAC 
process. Methanol is 
produced in the 
TMAC process and 
provides an 
excellent fuel source 
for our boiler. In 
2011, we installed a 
more efficient boiler 
burner which 
increased our 

maximum firing rate by 2.5 
MMBtu/hr while lowering our permitted emissions. In 2012 we began 
recycling excess steam to supply needed energy for new manufacturing 
processes.  
 
This report includes overall emission quantities over the past four years. 
HAPs/TAPs1, VOCs2, and criteria pollutant quantities are compared to MLI’s 
TMAC production index. The TMAC process is heated by the boiler and 
therefore connected to boiler emissions. Over the past four years MLI has 
increased TMAC production significantly while mitigating emission increases.  
 
Green House Gasses 
MLI has set a voluntary, internal goal of maintaining our green house gas 
emissions below 7,500 metric tons per year. Despite a significant increase in 

                                                           
1  
HAPs/TAPs-Hazardous Air Pollutants/Toxic Air Pollutants 

production and relative steam demand over the past four years, MLI has 
maintained its green house gas emissions under the established goal.  
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4.0  Social Responsibility 
 

4.1 Company Culture/Family 
MLI is committed to providing employees with a socially responsible and 
rewarding work environment.  One aspect of MLI’s company culture is a 
strong sense of Family.  We have a shared commitment to our team 
members, their families and the communities we work in.  It is our common 
goal to give back to our communities.  MLI enjoys the opportunity to host 
company sponsored family events to help unite us in our common goals and 
strengthen our relationships while enjoying family fun activities. 

MLI culture word splash developed by employees

 

4.2 Charitable Donations/ Community Support 
MLI makes charitable donations to non-profit organizations that support our 
local communities and schools including Boys & Girls Clubs of America, 
American Cancer Society and Moses Lake Parks & Recreation.  We also 

encourage employee participation in various fundraising and volunteer 
activities such as food drives, Relay for Life, blood donations, and United 
Way campaigns.  Over the next few years, MLI is committed to further 
development of these programs and volunteering efforts based on feedback 

from key stakeholders.  The MLI Financial Oversight Committee (FOC) is 
responsible for establishing the annual budget, determining eligibility 
requirements, and approving all charitable contributions.  
Employee participation in this program is essential and all team 
members are encouraged to nominate 
eligible charities. 
 
 

 
 

4.3 Workforce Overview 
MLI has experienced significant 
employment growth over the last five 
years and has become an employer of 
choice within our local community.  Employees are our most important 
asset and MLI strives to improve employee retention and reduce total 
turnover by developing specific programs and offering. 
   
More than 95% of our employees are permanent full-time.  Women make 
up (~21%) of our workforce and account for (~25%) of the new employees 
hired in 2013 and 2014.  In 2014, (~26%) of our workforce is represented by 
various ethnic groups.  MLI does not currently employ any positions covered 
by a collective bargaining agreement (labor union). 
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 Diversity 
MLI is an equal opportunity employer and does not discriminate in 
employment opportunities or practices on the basis of race, creed, color, 
national origin, sex, sexual orientation, marital status, age (for employees 
over the age of 40), disability, the use of a trained dog guide or service 
animal by a disabled person, military or veteran status, or any other legally 
protected status or any other characteristic protected by federal or state 
law. 
 

 Employee benefits 
We believe that the work 
conditions, wages, and benefits 
we offer to our employees are 
competitive with those offered 
by other employers in our area 
and industry.  The following 
benefit programs are available to 
MLI employees.  Some benefit 
programs require contributions from employees, but many are 100% paid 
by MLI. 

 Bereavement leave 

 Child care benefits 

 Company provided cell phones 

 Educational assistance 

 Employee Assistance Program (EAP)-Work-life balance 

 Family leave 

 Flexible Spending Program (FSA)Holiday pay 

 Fitness memberships 

 Jury duty leave 

 Life insurance 

 Short-term disability insurance 

 Long-term disability insurance 

 Medical, dental and vision insurance  

 Military leave 

 Sick leave benefits  

 Shared leave benefits 

 Travel allowances 

 Uniforms and safety equipment  

 Vacation benefits 

 401(k) Retirement Planning 

 

 Educational/Intern Programs 

We recognize that the skills and knowledge of our employees are critical to 
our success.  Our educational assistance and training programs encourage 
personal and professional development through formal education and 
various training programs so that employees can maintain and improve job-
related skills or enhance their ability to advance their careers within our 
company.  MLI offers direct payment or reimbursement for up to 100% of 
qualifying programs and tuition fees.   
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MLI also partners with community colleges and universities within 
Washington and Oregon to promote recruitment efforts of individuals from 
our local communities through Intern programs and job fairs. 
 

4.4 Human Rights 
We are committed to uphold the human rights of workers and to treat all 
persons with dignity and respect in all aspects of our business. We comply 
with all applicable US State/Federal and China (PRC) labor and human rights 
laws and regulations.  MLI is also committed to complying with the 
Electronic Industry Citizen Coalition (EICC) Code of Conduct.  To ensure 
compliance, we provide the necessary training to all affected staff members 
and conduct periodic audits. 
 
In 2013 and 2014, MLI had no legal cases regarding human rights violations 
or discrimination.  
 

 Human Rights Training 
MLI provides all employees and contractors with Human Rights training 
regarding relevant policies and procedures.  Beyond this initial employment 
training, our programs provide for periodic re-training to help ensure that 
our employees have the ability to enjoy and exercise their human rights. 
  

  

 

 Working Hours 
MLI has adopted a maximum working hours policy and recognizes that a 
work-life balance is essential in order to maximize employee productivity, 
reduce stress and burnout, and minimize work related injuries.  MLI limits 
the daily and weekly scheduling of employee working hours as part of this 
effort.  Department managers and supervisors are prohibited from 
scheduling employees to work more than 13 hours per shift and/or more 
than 60 hours per work week.  MLI employees will be allowed at least one 
day off each 7 day period.   

 Child Labor 
With respect to child labor laws, MLI does not employ any person under the 
age of 17 at any of our global locations.  All employees under the age of 18 
are strictly prohibited from working around chemicals and/or performing 
work that is likely to jeopardize their personal health or safety.  To ensure 
compliance, we provide the necessary training to all affected staff members 
and conduct periodic audits. 
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 Conflict-Free Metals 
MLI supports the efforts of the EICC which promote responsible sourcing of 
minerals so as not to directly or indirectly finance or benefit armed groups 
that are perpetrators of serious human rights abuses in the Democratic 
Republic of the Congo or an adjoining country.  MLI exercises due diligence 
with the selection and monitoring of our direct supply chain to avoid 
procurement of these Conflict Metals.  
 
  

TOGETHER WE CAN MAKE A DIFFERENCE 
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5.0  Appendix 
5.1 GRI Index

GRI  Description Section Page 

GENERAL STANDARD DISCLOSURES     

STRATEGY AND ANALYSIS     

G4-1 

Provide a statement from the most senior decision-maker of the organization (such as 
CEO, chair, or equivalent senior position) about the relevance of sustainability to the 
organization and the organization’s strategy for addressing sustainability.  

 Message from the President  3 

ORGANIZATIONAL PROFILE     

G4-3 Report the name of the organization.  About US  4 

G4-4 Report the primary brands, products, and services.  About Us  4 

G4-5 Report the location of the organization’s headquarters.  About Us  4 

G4-6 

Report the number of countries where the organization operates, and names of 
countries where either the organization has significant operations or that are 
specifically relevant to the sustainability topics covered in the report.  About Us  4 

G4-7 Report the nature of ownership and legal form.  About Us  4 

G4-8 

Report the markets served (including geographic breakdown, sectors served, and types 
of customers and beneficiaries).  About Us  4 

G4-9 Report the scale of the organization  About Us   4 

G4-10 Report the total number of employees by employment contract and gender. 
 Workforce Overview  14 

G4-11 

Report the percentage of total employees covered by collective bargaining 
agreements.  (None)  14 

G4-12 Describe the organization’s supply chain.  Supply Chain  5 

G4-13 

Report any significant changes during the reporting period regarding the organization’s 
size, structure, ownership, or its supply chain  Company Profile  4 

G4-14 

Report whether and how the precautionary approach or principle is addressed by the 
organization.   Company Profile   4 

https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/strategy-and-analysis/Pages/G4-1.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/organizational-profile/Pages/G4-3.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/organizational-profile/Pages/G4-4.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/organizational-profile/Pages/G4-5.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/organizational-profile/Pages/G4-6.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/organizational-profile/Pages/G4-7.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/organizational-profile/Pages/G4-8.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/organizational-profile/Pages/G4-9.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/organizational-profile/Pages/G4-10.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/organizational-profile/Pages/G4-11.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/organizational-profile/Pages/G4-12.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/organizational-profile/Pages/G4-13.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/organizational-profile/commitments-to-external-initiatives/Pages/G4-14.aspx
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G4-15 

List externally developed economic, environmental and social charters, principles, or 
other initiatives to which the organization subscribes or which it endorses.  Social Responsibility  14-17 

G4-16 List memberships of associations  Strategic Alliances  6 

 

IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES     

G4-17 

List all entities included in the organization’s consolidated financial statements or 
equivalent documents. 
Report whether any entity included in the organization’s consolidated financial 
statements or equivalent documents is not covered by the report.  Financial Performance   5 

G4-18 

Explain the process for defining the report content and the Aspect Boundaries. 
Explain how the organization has implemented the Reporting Principles for Defining 
Report Content.  Report Summary  3 

G4-19 List all the material Aspects identified in the process for defining report content.  Index  18 

G4-20 

For each material Aspect, report the Aspect Boundary within the organization, as 
follows  Various   

G4-21 For each material Aspect, report the Aspect Boundary outside the organization   Various   

G4-22 

Report the effect of any restatements of information provided in previous reports, and 
the reasons for such restatements.   (None) N/A  

G4-23 

Report significant changes from previous reporting periods in the Scope and Aspect 
Boundaries.  (None)  N/A 

STAKEHOLDER ENGAGEMENT     

G4-24 Provide a list of stakeholder groups engaged by the organization.  Stakeholder Engagement  7 

G4-25 Report the basis for identification and selection of stakeholders with whom to engage.  Stakeholder Engagement  7 

G4-26 

Report the organization’s approach to stakeholder engagement, including frequency of 
engagement by type and by stakeholder group, and an indication of whether any of the 
engagement was undertaken specifically as part of the report preparation process.   Stakeholder Engagement  7 

G4-27 

Report key topics and concerns that have been raised through stakeholder 
engagement, and how the organization has responded to those key topics and 
concerns, including through its reporting. Report the stakeholder groups that raised 
each of the key topics and concerns.  Stakeholder Engagement  7 

https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/organizational-profile/commitments-to-external-initiatives/Pages/G4-15.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/organizational-profile/commitments-to-external-initiatives/Pages/G4-16.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/identified-material-aspects-and-boundaries/Pages/G4-17.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/identified-material-aspects-and-boundaries/Pages/G4-18.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/identified-material-aspects-and-boundaries/Pages/G4-19.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/identified-material-aspects-and-boundaries/Pages/G4-20.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/identified-material-aspects-and-boundaries/Pages/G4-21.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/identified-material-aspects-and-boundaries/Pages/G4-22.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/identified-material-aspects-and-boundaries/Pages/G4-23.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/stakeholder-engagement/Pages/G4-24.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/stakeholder-engagement/Pages/G4-25.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/stakeholder-engagement/Pages/G4-26.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/stakeholder-engagement/Pages/G4-27.aspx
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REPORT PROFILE     

G4-28 Reporting period (such as fiscal or calendar year) for information provided. 
 Scope of Coverage and 
Reporting Period  3 

G4-29 Date of most recent previous report (if any).  (None)  N/A 

G4-30 Reporting cycle (such as annual, biennial). 
 Scope of Coverage and 
Reporting Period  3 

G4-31 Provide the contact point for questions regarding the report or its contents.  Contact Us  3 

G4-32 

Report the ‘in accordance’ option the organization has chosen. 
b. Report the GRI Content Index for the chosen option.   Report Summary  3 

G4-33 

Report the organization’s policy and current practice with regard to seeking external 
assurance for the report.  (None)  N/A 

GOVERNANCE     

G4-34 

Report the governance structure of the organization, including committees of the 
highest governance body. Identify any committees responsible for decision-making on 
economic, environmental and social impacts.  Corporate Governance  5 

ETHICS AND INTEGRITY     

G4-56 

Describe the organization’s values, principles, standards and norms of behavior such as 
codes of conduct and codes of ethics.   Code of Conduct and Ethics  6 

SPECIFIC STANDARD DISCLOSURES      

ASPECT: ECONOMIC PERFORMANCE     

G4-EC1 Direct Economic Value Generated and Distributed 

Financial Performance. (This 
information is omitted from 
this report and is considered 
proprietary.)   5 

ASPECT: ENERGY     

G4-EN3 Energy Consumption within the organization  Energy Consumption  9 

ASPECT: WATER     

G4-EN8 Total water withdrawal by source  Water Consumption  10 

G4-EN10 Percentage and total volume of water recycled and reused  Water Reuse  10 

ASPECT: EMISSIONS     

https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/report-profile/Pages/G4-28.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/report-profile/Pages/G4-29.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/report-profile/Pages/G4-30.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/report-profile/Pages/G4-31.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/report-profile/gri-content-index/Pages/G4-32.aspx
https://g4.globalreporting.org/general-standard-disclosures/strategy-and-profile/report-profile/assurance/Pages/G4-33.aspx
https://g4.globalreporting.org/general-standard-disclosures/governance-and-ethics/governance/governance-structure-and-composition/Pages/G4-34.aspx
https://g4.globalreporting.org/general-standard-disclosures/governance-and-ethics/ethics-and-integrity/Pages/G4-56.aspx
https://g4.globalreporting.org/specific-standard-disclosures/economic/economic-performance/Pages/G4-DMA.aspx
https://g4.globalreporting.org/specific-standard-disclosures/environmental/energy/Pages/G4-EN6.aspx
https://g4.globalreporting.org/specific-standard-disclosures/environmental/water/Pages/G4-EN8.aspx
https://g4.globalreporting.org/specific-standard-disclosures/environmental/water/Pages/G4-EN10.aspx


 
 

  21 

 

G4-EN15 Direct greenhouse gas (GHG) emissions (Scope 1)  Emissions  13 

G4-EN21 NOX, SOX, and other significant air emissions  Emissions  13 

ASPECT: EFFLUENTS AND WASTE     

G4-EN22 Total water discharge by quality and destination  Hazardous Waste  12 

G4-EN23 Total weight of waste by type and disposal method  Hazardous Waste  12 

G4-EN24 Total number and volume of significant spills  (None)  N/A 

ASPECT: COMPLIANCE     

G4-EN29 

Monetary value of significant fines and total number of non-monetary sanctions for 
non-compliance with environmental laws and regulations  (None)  N/A 

ASPECT: TRANSPORT     

G4-EN30 

Significant environmental impacts of transporting products and other goods and 
materials for the organization's operations, and transporting members of the workforce 

This content has been omitted 
due to lack of information 
available and will be included 
in future reports.  N/A 

ASPECT: EMPLOYMENT     

G4-LA1 

Total number and rates of new employee hires and employee turnover by age group, 
gender and region  Workforce Overview  14 

G4-LA2 Benefits provided full-time employees  Employee benefits  15 

ASPECT: OCCUPATIONAL HEALTH AND SAFETY     

G4-LA5 

Percentage of total workforce represented in formal joint management-worker health 
and safety committees that help monitor and advise on occupational health and safety 
programs  Safety  9 

G4-LA6 

Type of injury and rates of injury, occupational diseases, lost days, and absenteeism, 
and total number of work-related fatalities, by region and by gender  Safety  9 

ASPECT: TRAINING AND EDUCATION     

G4-LA10 Programs for skills management and lifelong learning  Educational/Intern Programs  15 

ASPECT: DIVERSITY AND EQUAL OPPORTUNITY     

https://g4.globalreporting.org/specific-standard-disclosures/environmental/emissions/Pages/G4-EN15.aspx
https://g4.globalreporting.org/specific-standard-disclosures/environmental/emissions/Pages/G4-EN21.aspx
https://g4.globalreporting.org/specific-standard-disclosures/environmental/effluents-and-waste/Pages/G4-EN22.aspx
https://g4.globalreporting.org/specific-standard-disclosures/environmental/effluents-and-waste/Pages/G4-EN23.aspx
https://g4.globalreporting.org/specific-standard-disclosures/environmental/effluents-and-waste/Pages/G4-EN24.aspx
https://g4.globalreporting.org/specific-standard-disclosures/environmental/compliance/Pages/G4-EN29.aspx
https://g4.globalreporting.org/specific-standard-disclosures/environmental/transport/Pages/G4-EN30.aspx
https://g4.globalreporting.org/specific-standard-disclosures/social/labor-practices-and-decent-work/employment/Pages/G4-LA1.aspx
https://g4.globalreporting.org/specific-standard-disclosures/social/labor-practices-and-decent-work/employment/Pages/G4-LA1.aspx
https://g4.globalreporting.org/specific-standard-disclosures/social/labor-practices-and-decent-work/occupational-health-and-safety/Pages/G4-LA5.aspx
https://g4.globalreporting.org/specific-standard-disclosures/social/labor-practices-and-decent-work/occupational-health-and-safety/Pages/G4-LA6.aspx
https://g4.globalreporting.org/specific-standard-disclosures/social/labor-practices-and-decent-work/training-and-education/Pages/G4-LA9.aspx
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G4-LA12 

Composition of governance bodies and breakdown of employees per employee 
category according to gender, age group, minority group membership, and other 
indicators of diversity  Diversity  15 

ASPECT: LABOR PRACTICES GRIEVANCE MECHANISMS     

G4-LA16 

Number of grievances about labor practices filed, addressed, and resolved through 
formal grievance mechanisms  (None)  N/A 

ASPECT: INVESTMENT     

G4-HR2 

Total hours of employee training on human rights policies or procedures concerning 
aspects of human rights that are relevant to operations, including the percentage of 
employees trained 

 Human Rights Training  16 

ASPECT: NON-DISCRIMINATION     

G4-HR3 Total number of incidents of discrimination and corrective actions taken  (None)  N/A 

ASPECT: CHILD LABOR     

G4-HR5 

Operations and suppliers identified as having significant risk for incidents of child labor, 
and measures taken to contribute to the effective abolition of child labor  Child Labor (None)  16 

ASPECT: ASSESSMENT     

G4-HR9 

Total number and percentage of operations that have been subject to human rights 
reviews or impact assessments  Human Rights  16 

G4-HR12 Number of grievances about human rights impacts filed through formal mechanisms. (None)  N/A 

ASPECT: LOCAL COMMUNITIES     

G4-SO1 

Percentage of operations with implemented local community engagement, impact 
assessments, and development programs  Charitable Donations  14 

 
 
 

https://g4.globalreporting.org/specific-standard-disclosures/social/labor-practices-and-decent-work/diversity-and-equal-opportunity/Pages/G4-LA12.aspx
https://g4.globalreporting.org/specific-standard-disclosures/social/labor-practices-and-decent-work/labor-practices-grievance-mechanisms/Pages/G4-LA16.aspx
https://g4.globalreporting.org/specific-standard-disclosures/social/human-rights/investment/Pages/G4-HR2.aspx
https://g4.globalreporting.org/specific-standard-disclosures/social/human-rights/non-discrimination/Pages/G4-HR3.aspx
https://g4.globalreporting.org/specific-standard-disclosures/social/human-rights/child-labor/Pages/G4-HR5.aspx
https://g4.globalreporting.org/specific-standard-disclosures/social/human-rights/assessment/Pages/G4-HR9.aspx
https://g4.globalreporting.org/specific-standard-disclosures/social/human-rights/assessment/Pages/G4-HR9.aspx
https://g4.globalreporting.org/specific-standard-disclosures/social/society/local-communities/Pages/G4-SO1.aspx

